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I have an active session, but my students cannot join.

When you “start” a session, the ability to join the session is automatically disabled. You
can enable this setting again by clicking the arrow to the right of the session ID and
checking the “students can join” option.
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[ have an active session, but my students can’t add images.

Note: your session ID will not change from this action, nor will

1. Stop the active session

your students need to reconnect.
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3. Make sure your desired requirements are met.

4. Restart your session by clicking “Start activity”.

2.

Extreme Collaboration | Q|

Activity

NN

H Stop

ID: 23308853  «

Type: Random position
Contributions: 0
Students: 0/ 1

Stt's: 1

I Pause

Open the extended settings by clicking the arrow

beside the “extended settings” title.
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My students have run out of messages, and I want them to be
able to send more!

You may stop the current activity, and then start it again. This will reset the number of messages a
student can send to SMART Notebook.

When you have stopped the activity, you may set the number of messages a student can send to a
maximum of 10 under extended settings.



